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OCA Email Account

How can I reset my OCA Email
Account password?

Forgot Password

If you have forgotten the password for your OCA Email Account

and would like to reset it, please contact the IT Team by

submitting a support request or emailing ithelpdesk@oca.ac.uk.
Please remember to include your OCA email address or student
number in your email if you are contacting us from a personal

email address.

Change Password

If you have access to your OCA Email Account and would like to

change your password:

1. Navigate to the Google homepage - google.com.

2. Select the Google Account Profile Icon in the upper-right

corner, followed by 'Manage your Google Account..

3. Select 'Security & sign-in’ followed by Password’ and you

will be prompted to enter your current password.

4. You can now enter your preferred new password and

confirm to update it.


https://helpdesk.oca.ac.uk/hc/en-gb/requests/new
https://helpdesk.oca.ac.uk/hc/en-gb/requests/new
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